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Terms of Business

1 	 Scope of these Terms of Business 

1.1 	 Unless otherwise agreed in writing, these terms of business shall apply to any  
engagement undertaken by VILTOFT Law Firm (CVR no. 16 22 38 75).

2 	 Engagements

2.1  	 VILTOFT and the client will agree on an ongoing basis the scope of each engagement, 
as well as on any work to be performed by the client and third parties. 

2.2   All engagements are performed in accordance with the Code of Conduct for the  
Danish Bar & Law Society, the Danish Administration of Justice Act and other relevant 
legislation, see www.advokatnaevnet.dk. All attorneys at VILTOFT have been admitted 
to practice law by the Danish Ministry of Justice, and they are all members of the  
Danish Bar & Law Society.   

2.3   As a law firm, VILTOFT is subject to the Danish Anti-Money Laundering Act.  
Accordingly, we are required to obtain and retain identification information relating  
to our clients where the matter falls within the scope of the Act, and to retain such  
information for a period of five years following the termination of the client relationship.  
If VILTOFT suspects that there is a risk of money laundering or terrorist financing,  
we are obliged under the Anti-Money Laundering Act to notify the National Unit for 
Special Crime (National enhed for Særlig Kriminalitet – NSK) of such activities and  
to disclose personal data, including identification information, to NSK. We are not  
permitted to inform you whether such a notification has been made.

2.4  	Original documents will be returned at the end of the engagement. Other relevant case 
material will be retained by VILTOFT for at least five years after the invoice date.

2.5   The client is granted the necessary rights to use the written material produced by 
VILTOFT in connection with the matter, but VILTOFT shall retain all copyright and other 
intellectual property rights in the material.  VILTOFT’s advice is provided solely to the 
client and may not, without our consent, be relied upon or used by any third party.
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3 	 Fee, invoicing and client funds

3.1 	 VILTOFT determines its fees on the basis of an overall assessment, taking into account 
the time spent as recorded and, in addition, the value involved, the responsibility  
associated with the matter, its significance to the client, its complexity, the level of 
specialist expertise required and the result achieved. The partner responsible for the 
engagement ensures that the fees are reasonable.

3.2  	Where, having regard to the nature of the engagement, it is possible to do so, VILTOFT 
will upon request provide an estimate of fees before the work is commenced. We will 
also inform the client as early as possible if it becomes apparent that the total fees are 
likely to exceed the estimate. In relation to consumers, VILTOFT will in all cases provide 
information on the expected fees or the basis on which the fees will be calculated  
before any work is commenced.

3.3  	VILTOFT may require payment on account of fees and expenses before any work is  
undertaken. Any such payment shall be held in our client account pending application 
to fees and expenses, and the client will be credited with any interest accrued in  
accordance with section 3.7. Any payments on account will be applied in settlement  
of fees and expenses unless otherwise agreed. 

3.4  	In addition to the fees, the client shall pay costs and expenses incurred by VILTOFT in 
connection with the engagement, including duties and charges, reasonable travel and 
accommodation expenses, and significant copying and delivery costs. Depending on 
the amount involved, VILTOFT may either pay such amounts on the client’s behalf or 
request payment in advance.

3.5  	VILTOFT will normally invoice on a monthly basis.

3.6  	VILTOFT’s payment terms are 20 calendar days from the date of invoice. Interest will  
be charged on late payment in accordance with the Danish Interest Act. All fees and 
expenses are stated exclusive of VAT, which will be added where applicable. 
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3.7  	All client funds are paid into VILTOFT’s client account with Nykredit Bank (account  
no. 5470-2726479) and are administered in accordance with the rules of the Danish 
Bar & Law Society. Any interest accrued on client funds is credited to the client in  
accordance with those rules.

3.8  	Funds held in client accounts are covered by the Danish Guarantee Fund for  
Depositors and Investors Act, and the same rules apply to client bank accounts as to 
ordinary bank accounts. The maximum coverage is EUR 100,000 per depositor (client). 
This limit applies to the depositor’s total deposit with the relevant financial institution.  
If the depositor (client) has other deposits with the financial institution in addition to  
the funds held in client accounts, the maximum limit applies to the aggregate amount 
of such deposits. VILTOFT accepts no liability for funds held in client bank accounts in 
the event that a financial institution becomes insolvent.

3.9	 Where VILTOFT, in connection with the handling of a matter, is required to receive  
payments into its client account, we will also request your identification documents 
(passport/driving licence and health insurance card). Where the client is a legal entity 
domiciled in Denmark, we will, in connection with the handling of payments into our 
client account, only obtain a full company extract from the Danish Central Business 
Register (CVR).

3.10	 In connection with the receipt of payments into its client account, VILTOFT is, pursuant 
to section 38 b(2) of the Danish Anti-Money Laundering Act, required to make  
available identification information as well as copies of relevant documents, data or 
information to Nykredit Bank, which is VILTOFT’s account-holding bank for the client 
account.
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4 	 Confidentiality and conflicts of interest

4.1  	 All VILTOFT employees are subject to a duty of confidentiality. Any information 
from or relating to a client of VILTOFT that we receive in connection with an  
engagement will be treated as confidential, unless it is apparent from the  
circumstances that the information is not of a confidential nature. This duty of 
confidentiality arises from the professional rules applicable to attorneys and  
applies subject to the limitations imposed by law, including anti-money  
laundering legislation.

4.2   All VILTOFT employees are subject to the prohibition on insider dealing under  
the Danish Securities Trading Act.

4.3  	VILTOFT will not act in matters where there is a conflict of interest between its 
clients. Before we finally accept a matter, we check for any potential conflicts of 
interest with existing clients, and in the event of a conflict, we will be happy to 
assist in referring the client to another attorney.

5 	 Liability, limitation of liability and  
insurance cover

5.1 	 VILTOFT is liable for its legal advice in accordance with the general rules of  
Danish law, subject, however, to section 5.2.
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5.2  	VILTOFT’s liability to a client, including that of the firm’s partners and employees,  
is limited to a total of DKK 50 million per engagement. The compensation payable  
to a client shall not, however, exceed DKK 100 million in respect of claims made or  
increased within the same or immediately following calendar year. VILTOFT shall  
not be liable for any indirect or consequential loss, including, without limitation,  
loss of production, loss of time, loss of profit, loss of data, or loss of goodwill or  
reputation. Nor shall VILTOFT be liable for the acts or omissions of other advisers to 
whom VILTOFT has referred the client or to whom, with the client’s consent, parts of 
the engagement have been entrusted. If a client requires a higher level of insurance 
cover, a separate agreement may be entered into in this respect.

5.3 	 VILTOFT has taken out professional indemnity insurance and an attorneys’ guarantee 
scheme with Codan Forsikring through insurance brokerage firm Söderberg &  
Partners, Carl Gustavs Gade 3, DK-2630 Taastrup, which can be contacted on 
tel. +45 3311 4828. The insurance covers all legal services provided by VILTOFT,  
regardless of where such services are carried out.

6 	 Information obligations

6.1  	 Information about VILTOFT required under clause 21 of the Danish Bar and Law  
Society’s Code of Conduct is available on VILTOFT’s website at www.viltoft.dk.

6.2	 Information on VILTOFT’s processing of personal data is set out in VILTOFT’s privacy 
policy, which is available on VILTOFT’s website at www.viltoft.dk.
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7 	 Governing law and jurisdiction

7.1  	 Any dispute between a client and VILTOFT shall be governed by and settled in  
accordance with Danish law.

7.2	 Any dispute shall be subject to the exclusive jurisdiction of the Danish courts.

7.3	 However, the Disciplinary Board of the Danish Bar and Law Society has jurisdiction  
to consider complaints regarding professional conduct and disputes concerning fees.  
The contact details of the Disciplinary Board are as follows: The Disciplinary Board  
of the Danish Bar and Law Society, Kronprinsessegade 28, 1306 Copenhagen K,  
Denmark, www.advokatnaevnet.dk, postkasse@advokatnaevnet.dk
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